
 
June 8, 2026 

 
Hon. Michelle L. Phillips, Secretary  
New York State Public Service Commission  
Three Empire State Plaza 
Albany, New York 12223-1350 
 
Re: Case 24-E-0165 – Proceeding on Motion of the Commission Regarding the Grid of the 
Future 
 
Dear Secretary Phillips, 
 
We, the undersigned 78 organizations representing tens of thousands of New Yorkers, write to 
you in support of the petition to advance rate design for affordable, beneficial electrification.  
The petitioners identify unfair electric rates as a key barrier to air source and ground source 
heat pump adoption in New York, undermining our state’s ability to promote clean, efficient, and 
affordable heating and cooling.  
 
Even though households that heat with heat pumps have an electric delivery cost of service that 
is 2% higher than that of customers that heat their homes with gas, their electric delivery bills 
are 109% higher. As a result, utilities are overcharging heat pump customers for delivery costs 
by an average of $855 per year, and approximately $170 million statewide. Yet with fair rates, 
heat pumps would be the cheapest way to heat 83% of New York’s homes. 
 
Unfair electric delivery rates also disproportionately harm low-income customers and renters, as 
these households are more likely to have electric resistance heating in their homes, with no path 
to switching to more affordable heating. Electric resistance heating customers overpay by $873 
a year on average for electricity under default rate structures. 
 
We support the request from the petitioners to require the Department of Public Service to 
include strategies to address these overpayments in their next Grid of the Future plan, due this 
month. We ask the Public Service Commission to pursue the recommendations identified in the 
petition, including: 

●​ Actively engage public stakeholders to discuss pathways to implementing new rates. 
●​ Direct utilities to implement appropriate cost-of-service-based delivery rates for electric 

heating customers by the end of 2027. Utilities should conduct customer education and 
outreach to ensure customers are aware of the changes. 

●​ Require utilities to publicly report data on new rates and customer engagement so that 
the Commission can learn from and iterate on initial rate designs.  

 
Over 80 utilities across the country offer an alternative rate for electric heat customers. 
For example, Xcel Minnesota (MN), PECO (PA), and Versant Power (ME) each offer a rate 
designed for residential customers that use electric space heating. Public utility commissions 
and state legislators in Massachusetts, California, and Colorado have recognized the need to 
reform rate design either to promote building electrification or to make all electric rates more 

 
 



 
equitable. New York must develop fairer rates for electric heating customers to ensure their bills 
are actually reflective of their cost of service. Without fair rates for heat pump customers,  
New York will continue to struggle to meet its commitment to affordability and electrification 
goals because today’s rate options unfairly price electricity delivery for electric heating 
customers and disincentive heat pump adoption. We urge the Commission to grant the petition. 
 
Sincerely, 
 
Adirondack Voters for Change 
Association for Energy Affordability 
Better Community Neighborhoods, Inc. 
Buffalo Geothermal LLC 
Campaign for Renewable Energy 
Capital District Community Energy 
Capital Region Interfaith Creation Care Coalition (CRICCC) 
Cayuga Climate Action 
CCoHope Indivisible Environment Committee 
Church Women United in New York State 
Citizen Action of New York 
Citizens' Climate Lobby New York 
City of Ithaca 
Clean Air Action Network of Glens Falls 
Clean Air Coalition of Western New York 
Climate Crisis Working Group (IMV) 
Climate Families NYC 
Climate Reality Finger Lakes Greater Region NY Chapter 
Climate Solutions Accelerator of the Genesee-Finger Lakes Region 
Climate Vine 
Coalition Against the Rockaway Pipeline 
Communities for Local Power 
Community Advocates for a Sustainable Environment (CASE) 
Concerned Health Professionals of New York 
Fossil Free Tompkins 
Grassroots Environmental Education 
Green Choices Consulting 
Green Education and Legal Fund 
Halco Home Solutions 
Innova USA (formerly Ephoca) 
Jewish Climate Action Network NYC 
KC3 
Long Island Progressive Coalition 
Mid-Hudson Energy Transition 
Mothers Out Front NY 
Mothers Out Front- Westchester Rivertowns 
Neighbors of the Onondaga Nation (NOON) 

 
 



 
Network for a Sustainable Tomorrow 
New York Climate Action Group 
New York Lawyers for the Public Interest 
New York League of Conservation Voters 
Northern Westchester Mothers Out Front 
NY Energy Democracy Alliance 
NYPAN enviro committee 
NYPAN of the Southern Finger Lakes 
PAUSE (People of Albany United for Safe Energy) 
People for a Healthy Environment 
Physicians for Social Responsibility - New York 
Pratt Center for Community Development 
PUSH Buffalo 
Rochester Area Interfaith Climate Action (RAICA) 
Sane Energy Project 
Saratoga Monthly Meeting of the Religious Society of Friends, Inc. 
Seneca Lake Guardian 
Sixth Street Community Center 
Solar One 
Solarize Albany 
Solo Energy 
Stop NY Fracked Gas Pipeline 
Syracuse Cultural Workers 
Syracuse Peace Council 
The Climate Reality Project: NYS Chapters Coalition 
The New York Geothermal Energy Organization (NY-GEO) 
The Public Utility Law Project 
Third Act NYC 
Third Act Upstate NY 
TIAA-Divest! 
Tompkins County Climate Protection Initiative 
UHAB 
United for Action 
United For Clean Energy 
Urbecon LLC 
UU Congregation of Binghamton, Green Sanctuary 
VRF Solutions LLC 
WE ACT for Environmental Justice 
WESPAC Foundation, Inc. 
Western New York Drilling Defense 
350Brooklyn 
350NYC  
 
 

 
 


